Kanopy is a streaming service offered through the library, providing access to different movies,
documentaries and films with no fees or commercials. To browse the available titles, go to
www.fortsmithlibrary.org and click on the Kanopy option under Books, Movies & More. Browsing can
be done immediately, however an account is required to watch any of the titles.
Using the App
1. Open the app store on your device and download the Kanopy app.
2. Click on the “Sign Up” option if you do not already have an account. You can choose to either
create an account or log in using your Facebook or Google information.
3. When creating an account, you will need to log in to your email to verify the address. Using
Facebook or Google requires you to know your username and password.
4. After following the link in your email, you will need to enter your library card number. This card
cannot be associated with any other Kanopy account.
5. You are now free to watch the different titles available with Kanopy!

Using a Browser
1. Go to the Fort Smith Library website (www.fortsmithlibrary.org) and click on the Kanopy option
under Books, Movies & More.
2. Click on the “Sign Up” option if you do not already have an account. You can choose to either
create an account or log in using your Facebook or Google information.
3. When creating an account, you will need to log in to your email to verify the address. Using
Facebook or Google requires you to know your username and password for those accounts.
4. After following the link in your email, you will need to enter your library card number. This card
cannot be associated with any other Kanopy account.
5. You are now free to watch the different titles available with Kanopy!
Credits
Each card has 6 “play credits” available at the start of the month. This can be seen at the top right
of the screen. A credit is spent the first time a title is watched and permits access to that title for the
following 72 hours. Trying to watch a title again after the 72 hours will result in another credit being
used. Credits will be reset to 6 total when the new month begins.
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